DEALERSHIP COOPERATION AGREEMENT
PREAMBLE

Home Credit isinterested in financing the purchase of Goodsto Customers and Dealer isin the retailer business of
selling Goods to Customers.

The Consumer Financing Agreements will be concluded by the Home Credit's Representatives in the Dealer's
Premises and the Dealer will assist Home Credit to promote the availability of provision of consumer financing
provided by Home Credit.

In consideration ofthe mutual consent and commitment made herein, Home Credit and the Dealer hereby agree
as follows:

1. DEFINITIONS -In this Agreement, except where the context otherwise requires, the following words and
expressions mean the following:

11. The term “Agreement” means this Dealer Cooperation Agreement entered into byand between the
Parties and shall include any recitals, sections, schedules, annexures or exhibits that may be
annexed to this Agreement and any amendment oraddendum made to this Agreement from time to
time;

12. The term “Application Form” means the application form forthe consumer financing or a Consumer
Financing Agreement as prescribed by Home Credit, from time to time, and filled in by the Customer
to avail the financing;

13. The term “Balance Amount onthe Goods” means the amount arived atafter deducting the Total Cash
Payment from the Total Price ofthe Goods;
14, The term “Competent Authority” means any central government, provincial regional govemment,

municipality regional govemment, other local authorities, the courts of law, or any other
judicial/administrative authority having the jurisdiction over all or any of the matter arising from or
involving this Agreement;

15. The term “Consumer Financing Agreement” shall mean the contract entered between a Customer
and Home Credit executed once Home Credit approves provision of consumer financing to the
Customer;

16. The term “Customer” means any individual who approaches the Dealer and expresses his/her

intention to purchase the Goods on the financing facility provided by Home Credit or a person who is
defined as the Debtor inthe Consumer Financing Agreement, as applicable;

17. The term “Dealer’s Premises” means the place(s) where the Dealer's business iscarnied on, including
its branches as approved by Home Credit and from where Home Credit has agreed to provide the
financing facility to the Customer forthe purchase of the Goods. Branches are as further described
in Schedule B of this Agreement;

18. The term “Dealer's Representatives” or ‘Representatives of the Dealer” means the employees,
agents, officers or any other representatives of the Dealer deployed in the Dealers Premises on
whom Dealer exercises control and authority;

19. The term “Delivery Advice” means the electronic confirmation from Home Credit to deliver the
Goods to the Customer, which may be accessed by the Dealer through electronic mail or through the
Retailer portal in the Home Credit website;

110.  The term ‘Downpayment” shallmean apart ofthe Total Price ofthe Goods which shall be paid by the
Customer to Dealer together with other Total Cash Payment;

111.  The term “Financing Amount” means the amount offinancing facilitywhich Home Credit has provided
to the Customer forthe purchase ofthe Goods from the Dealer;

112.  The term “Financing Documents” means the documentary requirements of Home Credit from the
Customer and a set of documents executed, upon approval of the financing facility by Home Credit, by
and between Home Credit and the Customer, which are the Consumer Financing Agreement; the
General Terms and Conditions; the Payment Schedule; Disclosure Statement; and the Applicant
Consent Form;
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113.  The term “Goods” means items, such as but not limited to appliances, computers, cellular phones,
gadgets, etc. available forsale at the Dealers Premises forwhich Home Credit has agreed to provide
the financing facility;

114.  The term “Home Credit's Representatives” or “Representatives of Home Credit’ means the
employees, agents, officers or any other representatives of Home Credit on whom Home Credit
exercises control and authority;

115.  The term "Home Credit's Services" or “Services of Home Credit’” means the financing the
Customer's purchase of Goods from the Dealer. It shall include, but not limited to, the approaching the
Customers; offering of financing and such other services that are incidental to financing of purchase of
Goods; procurement of the documents, identification cards, fingerprint, and photograph of the
Customers; explaining the terms and conditions of the financing; and the signing and execution of
the necessary documents and agreements;

116.  The term “Home Credit's Technology” means and includes the software programs, code, systems,
processes, procedures, data, concepts, proofs of concepts, ideas, designs, scripts, graphics, art work,
information and databases and all other materials of any kind conceived by, produced by, purchased
by, licensed to, or assigned to Home Credit, alone orwith others, resulting from or relating to Home
Credit's business including its Customers, and the customization, improvements and inventions made
thereon including, without limitation, all copyrightable orpatentable materials, all trade secret materials
and allother proprietary materials;

117.  The term “Investigating Officer” means the competent person(s) appointed by Home Credit, atits
solediscretion, toinvestigate any corporate/ business frauds committed inthe finance sector,

118.  The term “Point of Sale” or POS” means the Dealer's Premises where the Financing Documents
are signed by the Customer and the Downpayment is paid in exchange forthe Goods given to the
Customer, and a retail transaction is completed;

119.  The term “Processing Fees” or “Administrative Fees” means the fees charged, by Home Credit,
to the Customer for providing the financing services. Such fee/s shall be part of the Total Cash
Payment as herein defined;

120.  The term “Suspected Activity” means any act committed by a person:

1.20.1. that raises suspicion that such an act intends to commit fraud, forgery, cheating, criminal
breach oftrust orany other offence against any other person;

1.20.2. that raises suspicion that such an act intends to violate any of the applicable laws and
regulations or any of the terms and conditions of this Agreement; or

1.20.3. that raises suspicion that itintends to adversely affect the interest of Home Credit.

121.  The term ‘Planet POS” shall refer to the POS, which will be the point of origin of the Home Credit’s
Representatives in processing loan applications from the Dealer or other Satellite POS;

122.  The term “Satellite POS” shall refer to the Point of Sale which will not be at all times, attended to by
aHome Credit's Representative. Processing of applicationshall be done at the nearest Planet POS;

123.  The term “Total Cash Payment” means the total money deposited by the Customer with the Dealer on
orbefore the purchase ofthe Goods onfinancing provided by Home Credit and may include one or
more of the following:

1.23.1. Downpayment;
1.23.2.  Processing Fees; and
1.23.3.  Any other charges.

124.  The term “Total Price of the Goods” means the full and final price of the Goods charged by the Dealer
to the Customer forthe sale ofthe Goods and corresponds to the price of the Invoice and official
receipt.

2. UNDERSTANDING BETWEEN THE PARTIES, The Parties to this Agreement have executed this Agreement
with the understanding as follows:
2.1. Each Party intends to promote its own business by sharing the equipment, technology, experience
and other facilities provided oragreed to be provided by aParty tothe opposite
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Party under the terms and conditions of this Agreement to the extent that such promotion isin line with the
business activities of the Parties.

2.2. In addition to the main business of financing the purchase of Goods by the Customers, Home Credit can
also offer, promote and sell products that are necessary, incidental orin relation to the financing of the
purchase of Goods and that are not being offered by the Dealer.

2.3. The relationship between the Parties ispurely a business relationship based upon Principal-to- Principal
arrangements and shall, unless expressly provided otherwise, never be construed as partnership, or joint
venture, or employeremployee, principal-agent arrangement between the parties for any purpose
whatsoever.

24. Home Credit neither guarantees any minimum sale or business to the Dealer nor undertakes to provide
any kind of particular service or facility for consideration to the Dealer and the Dealer shall be solely
responsible for all its own business and undertakes to bear all losses or profits arising out of its own
business.

25. The Total Price ofthe Goods shall be always based onan amount which ischarged by the Dealer to his
customer who pays incash the price ofthe identical Goods and not onan amount charged with mark-ups in
such cases likecredit card ordeferred purchases. Such amount without any mark-ups shall also be the
basis forthe Balance Amount of the Goods.

2.6. Should the Dealer be appointed as a Planet POS, the Dealer recognizes, acknowledges and accepts that
processing of loanapplication by Home Credit within the Dealer's Premises, both in favour of the Dealer's
Customer orotherwise, shall possibly increase the number of peoplewithin the Dealers Premises.

3. REPRESENTATIONS BY THE PARTIES -The Dealer and Home Credit hereby represents and warrants
to each other that:

3.1. The Parties are legally competent and its signatories hereunder are fully empowered to execute this
Agreement and to perform its obligations arising under this Agreement;

32. The Parties have obtained all the necessary license, registrations, approvals and permissions (the
‘Required Permits”) from the Competent Authorities under the relevant laws required to camy on its
business and are compliant with all the applicable law, rules and regulations covering such Party;

3.3. The Dealer has the right to cany onits retail business in the Dealers Premises and the Dealer has full and
exclusive control over its business with absolute power to make all decisions in respect of such
business;

34. There is no dispute existing with any third party orany suit, action, litigation or claim isin process or
pending against orrelating toeach Party’s business, the Goods orDealers Premises before any Competent
Authority which would materially and adversely affect each Party’s business.

4. OBLIGATIONS OF HOME CREDIT - Home Credit shall have the following obligations under this Agreement:

4.1. Home Credit shall assign its Representatives to Dealers Premises, in order to offer financing to Dealer’s

Customers for the purchase of the Goods as sold by the Dealer. It is expressly stipulated that the
Representative of Home Credit may be simultaneously assigned to more POS.

42. Home Credit's Representatives shall ensure the execution of the Consumer Financing Agreement
and such other documents and contracts as may be necessary, incidental orin relation to Home Credit’'s
Services.

43. Home Credit shall through its Representatives, at its sole discretion and based upon the documents
provided bythe Customer to the Home Credit Representatives verify the Customer and inform the decision
on the application forthe financing facility, however, Home Credit is not obliged to announce the reason
forthe rejection ofthe application ofthe Customer.

44. The Balance Amount on the Goods shall be paid by Home Credit to the Dealer the next day after the
Customer signs the Consumer Financing Agreement. However, but in exceptional situations, such as
but not limited to non-working holidays, fire, war, civil disturbance, earthquakes, floodstyphoons, or
any other calamity or technical issues brought about by banks, Home Credit shall pay to the Dealer at
the latest, within 5 (five) business days from the date the Customer signs the Consumer Financing
Agreement. Apenalty 0f0.1%, forevery

Thisitem's classification is Intemal. It was created by andis in property of the Home Credit Group. Do notdistribute outside of the organization.

This documentis marked .Do not distribute outside of the organization.



day of delay, of the Balance Amount of Goods shall be paid to the Dealer should Home Credit failto pay the
Dealer after the said 5(five) business days. The Balance Amount onthe Goods is considered paid at the
moment when Home Credit sends the Balance Amount through the payment instructions selected by the
Dealer and agreed upon with Home Credit. In the event that Home Credit, forany reason pays the Dealer
in excess of the Balance Amount on Goods due to the Dealer, Home Credit shall have the right to
immediately deduct the amount paid in excess from following payment(s) to the Dealer. Settlement
guidelines are provided in Schedule 1 - Balance Amount Settlement Guidelines.

45. Home Credit shall immediately inform the Dealer not to deliver the Goods to the Customer, when a
Consumer Financing Agreement of Home Credit with such Customer iscancelled before the delivery of the
Goods.

46. Home Credit may, inits sole discretion, appoint a POS to be either the Planet POS or the Satellite
POS at any time of the existence ofthis Agreement.

5. OBLIGATIONS OF THE DEALER -The Dealer shall have the following obligations under this Agreement:
51. The Dealer shall allow Home Credit's Representatives to enter the Dealers Premises and to use the
specified portionofDealers Premises and such equipment, fumiture and other facilities as agreed between
Home Credit and the Dealer during the tenure ofthis Agreement. The Dealer shall not charge Home
Credit any fee forthe use ofa portion ofthe Dealers Premises and of any such equipment, fumiture and
facilities. The Dealer shall likewise allow Home Credit to place posters or other Home Credit materials

within its Premises, free of charge.

52. Should the Dealer or Home Credit wish to appointbranches as part of Dealer's Premises, the Dealer and
Home Credit shall approve the branches based on a Letter of Appointment containing the information
regarding the branches using Schedule 3 downloadable form.

53. Unless directed and/or consented by Home Credit oragreed under this Agreement, the Dealer shall not
represent to the Customer inany manner whatsoever that the Dealer/ Dealers Representative isan
agent of Home Credit orthat the Dealer has the authority to approve the financing on the Goods.
Furthermore, the Dealer shall not promise or guarantee any approval of Financing Amount to the
Customer without the prior consent orinstruction of Home Credit.

54. The Dealer shall use its best efforts in assisting Home Credit to promote Home Credit's Services
provided byHome Credit atthe Dealer's Premises, byprovisionofinformationabout the possibilities to use
the Services of Home Credit to the Customers. Dealer shall allow Home Credit to place any of its
marketing materials at the Dealer's Premises, preferably at such places noticeable to Customers.

55. The Dealer shall not hold any ofits own marketing orpromotional campaigns oractions, or use its own
promotional materials, in presenting and promoting the Services of Home Credit without the prior written
approval ofHome Credit. In this regard, the Dealer shall not use the logo, trademark and/ orthe name
of Home Credit forany purpose whatsoever, other than forthe purpose of this Agreement, and to the
extent as approved by Home Credit in writing.

56. The sewice fees connected with activities of Home Credit and its representatives inthe Dealer’s
Premises (electrical energy, water, heat, air conditioning, collection of waste, cleaning, etc.) are to
be bome by the Dealer.

57. The Dealer shall provide Home Credit with intemet connection at Dealers Premises to be used by
Home Credit's Representative(s) to process the Consumer Financing Agreement and such other
transactions necessary, incidental orrelated to the services offered by Home Credit. The expenses
therefor shall be bome by the Dealer.

58. The Dealer shall inform Home Credit, in writing, about any reconstitution, change of control and/or
management, legal status, name, address, bank account and/ or nature ofthe business ofthe
Dealer atleast 15 (fifteen) days before the change iseffective inthe event that such change is effected
on the willful action of the Dealer, orwithin 7 (seven) days of the change where such change iseffected
pursuant to change inLaw orbythe order ofany Competent Authority and the Dealer could not inform
Home Credit sooner.
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59. The Dealer shall notinterfere in the business operations and related Services of Home Credit or working of
Home Credit's Representatives and shall allow Home Credit's Representatives to actively approach
potential clients to offer Home Credit's Services.

5.10. The Dealer shall provide complete assistance to Home Credit in connection with any action against the
defaults committed by any Customer.

5.11. The Dealer shall maintain its invoice books, inventory registers and other accounts and records in
respect ofallfinancing facilities provided by Home Credit to the relevant Customers forthe purchase of the
Goods, which shall constitute the proof of sales and shall make them accessible to Home Credit at its
request anytime.

5.12. The Dealer warrants the following with regards to the Goods: That -

5.12.1. they are brand new products existing and being available at the Dealers Premises to be supplied
to the Customer upon payment of the Total Price of the Goods;

5.12.2. the Total Price ofthe Goods represents afairmarket price forthe Goods and does notinclude
any registration fees, compulsory insurance premiums or any other fees relating to the
purchase of those Goods;

5.12.3. the Total Cash Payment shall be received by the Dealer after the Customer signsthe Consumer
Financing Agreement and the Dealer will immediately confirm receiving the Total Cash
Payment byissuing asales invoice infavour ofthe Customer,

5.12.4. the Goods are of merchantable quality, sufficient forthe purpose for which they should be
used, except as to defects drawn to the attention of the Customer and defects which the
Customer ought to be aware having examined the Goods prior to the time the Goods are sold
to the Customer; and

5.12.5. the Dealer has not made any representation or warranty orgiven any statement about the
Goods which is untrue oris misleading or deceptive inany way.

513. The Dealer, upon receipt ofthe delivery advice from Home Credit, isobliged to deliver the Goods to the
Customer as soon as possible and upon the conditions based on the Dealer and the Customer's
agreement if applicable. Dealer shall collectthe downpayment as indicated inthe delivery advice. Dealer
shall also be responsible for verifying that the Goods delivered is the same as that indicated in the
delivery advice. Violation by the Dealer/Provider of the agreement with the Customer on the
delivery the Goods and/or Services shall give Home Credit the right to withhold payment of the
Balance Amount of the Goods and/or Services or offset such amount from any amount that the
Dealer/Provider is entitled to receive from Home Credit

514. The Dealer shall immediately inform Home Credit when the Customer, who has purchased the Goods
on financing/finance from Home Credit, approached the Dealer for replacement/ repair/ exchange of
the Goods, otherwise, the Dealer shall be liable for any loss which Home Credit may incur due to
Dealer’s failure to notify Home Credit asrequired by this provision.

5.15. The Dealer shall not charge any mark-up or hidden cost from the Customers buying the Goods on
financing provided by Home Credit.

5.16. The Dealer shall be solely responsible for all the grievances of the Customer relating to any defect,
delivery orfunctioning ofthe Goods. Incase the Dealer shall refund the Total Price of the Goods to the
Customer which Goods were purchased through Home Credit's financing, the Dealer shall immediately
(not later than the next business day) inform Home Credit in writing. Otherwise, the Dealer will be
responsible forany losses that Home Credit suffers from the said Customer.

5.17. The Dealer shall immediately inform Home Credit if the Dealer or the Dealers Representative acquires
information which may have a negative impact on decision of Home Credit to provide financing to the
Customer, including informing Home Credit on any doubts the Dealer will have with respect to the
payment abilities of the Customer or his/her legal capacity.

5.18. The Dealer orits Representative shall not perform acts which would constitute a Suspected Activity as
stated under Clause 8.1 and as defined under Clause 1.20 ofthis Agreement.

5.19. Where any information and/ ordocument isrequired by Home Credit either forthe purpose of providing
financing to the Customer or for the settlement of accounts in terms of this Agreement, the Dealer
undertakes to immediately provide true, complete and updated information/ documents as required
by Home Credit; Home Credit reserves the right to suspend the payment of the Balance Amount on
the Goods until Home Credit receives complete, comect and proper documents to be fumished by
the Dealer.

520. The Dealer shall notdeliverthe Goods tothe Customer once Home Credit givesits instruction notto deliver.
The Dealer hereby acknowledges and agrees that Home Credit shall have in such cases the right to
cancel the payment of the Balance Amount on the Goods payable by
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Home Credit or request its return should the Balance Amount onthe Goods was already provided to

the Dealer.

521. The Dealer is obligedto inform all its Representatives which it engages while canying out its business
activities inaccordance with this Agreement about all obligations and instructions, which the Dealer is
obliged to follow and the Dealer shall ensure that the applicable obligations are abided by its
Representatives.

522. The Dealer is obliged to inform Home Credit of any requirement, document, license or authority that
may be required byany other person, other than the Competent Authority, which may include, but not
limited to the lessor of the Dealer and Building Administrator i.e. pemmits forbringing in equipment/ to the
POS. The Dealer is equally obliged to assist Home Credit, as the circumstances may require, in the
procurement of the foregoing, for such other similar requirements that may have come into the
knowledge of Home Credit, or forany additional requirement that Home Credit may be compelled to
obtain thereafter.

523. Whenever applicable, the Dealer in a Planet POS acknowledges that:

5.23.1. The Dealer is accountable for the equipment such as but not limited to Laptop,
POS Stand, Marketing Materials, Finger Print Scanner, UV Lamp, Printer, booth/pedestal,
etc..

5.23.2. Home Credit entrusted to the Dealer the use and safekeeping of the equipment,
and the Dealer has no right to alienate the items byany mode oftransfer whatsoever,

5.23.3. At all times, the Dealer shall exercise due diligence over the security, safety and proper
maintenance of the subject items;

5.23.4. The custody of the replacement equipment fordamage/lost equipment under the Dealer’s
accountability shall be transferred to Home Credit where the asset/s shall be kept and manag ed
henceforth;

5.23.5. The equipment shall be made available anytime forinspection by the Intemal and/or
Extemal Auditors of Home Credit;

5.23.6. The Dealer understands that it will pay for the items and the amounts represented
therein incase ofloss ordamage due to the Dealer's orthe Dealers Representative’s fault or
negligence.

5.23.7. The Dealer understands that itis its responsibility to face any investigation, charge and
liability, conducted by the Home Credit or otherwise, arising from the loss or damage of any or all
of the equipment.

524.  The Dealer shall comply with the Retail Trade Liberalization Act, as amended, the Anti-Dummy Law,
and other related laws and regulations. Any violation of the aforementioned laws and regulations by
the Dealer/Provider shall give rise to an obligation of the Dealer/Provider to pay damages to Home
Credit arising from such violation.

6. HOME CREDIT’S TECHNOLOGY - Where Home Credit's technology is used in the Dealers Premises,
the Dealer undertakes and confirms that:

6.1. Home Credit shall be in charge of installing and implementing Home Credit's Technology at the Dealer’s
Premises and providing reasonable technical assistance to the Dealer inrespect of the implementation of
Home Credit's business.

6.2. The Dealer shall cooperate with Home Credit inproviding utmost safety and taking reasonable precautions
to protect Home Credit's Technology from unauthorised access, thefts, misuse, database corruption/
deletion and other possible threats and dangers that may occur or be caused to Home Credit's
Technology in the Dealers Premises;

6.3. Home Credit's Technology shall remain the property of Home Credit and the Dealer shall have no right of
any nature whatsoever on Home Credit's Technology.

7. ACTION PRODUCT PROJECT
7.1. The parties may implement Action Product Projects (‘Project”) to attract more customers and widen the
Parties’ respective markets.
7.2. Under the Project, Home Credit shall design and implement an incentive lending product accepted by
Dealer with a specified monthly interest rate and origination fee based onthe amount financed by Home
Credit and applied to customers who purchase the Goods by instalment at the Dealers participating
shops, fora loan term and stated amount of downpayment.
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7.3. The Dealer agrees to support Home Credit sales of the Product by payment of the supporting amount
specified (the “Supporting Amount”) for each Product financed by Home Credit during the period of
the Project.

74. The complete parameters ofthe Project shall be the terms which will be agreed uponby Home Credit and the
Dealer through downloadable form Schedule 2 - Notice of Action Product Project Implementation
(“Notice”). The Parameters as agreed upon in the Notice shall be communicated by Home Credit to
the Dealer through e-mail.

75. Confirmation shall be made by the Dealer by sending back the scanned copy ofthe Notice with the
signature of the other party’s authorized representative.

7.6. The Notice shall be effective after receipt is acknowledged by the other party to whom itis addressed
and sent to the addresses specified. It shall be presumed that any notice sent through the e-mail
addresses specified, fumished by either party to the other shall be deemed notice effectively sent to,and
received bythereceiving party. Anynotice sent orreceived from e-mail addresses other than the addresses
provided inthe preceding shall notbebinding.

7.7. The Dealer shall support the Project by:

771, Cascadingthe promoto all of its stores, at least 3 daysbefore the launch of each Program.

7.72. Displaying in-store marketingmaterials forthe Program in the Dealer's premises

7.7.3. If promotionalshirts are available, allowing the Home Credit Sales Agents in its stores to wear the
promotionalshirt during the entire promo

7.7.4. Ensuring all participating stores have sufficient stocks of the Products to support the Program.

7.7.5. Strict implementation of the agreed Price forthe Products sold under the Program

7.8. Both the Dealer and Home Credit shall also publicize the Project in their website and social media
accounts at least once aweek.

79. The Project may be cancelled or terminated at any time before the issuance of the permits and
documents necessary for the implementation of the program. Any cancellation or termination
subsequent to the issuance of pemits shall notbe allowed. Any cancellation may be made and sent to the
e-mail address provided herein

8. OFFENCE DETECTION AND PREVENTION MEASURES - Each Party undertakes to provide complete
support and assistance to the other Party in detecting, investigating and preventing any offence that may be
committed, orhas been committed, by any person against Home Credit and/ or the Dealer.

8.1. The following acts shall be considered as Suspected Activity and the Dealer and its Representatives
are restricted from these acts:

8.1.1. The Dealer and the Dealers Representatives accepts or agrees to accept any commission,
gift, share ofpprofit orany other favour, whether incash orinkind, from the Customer orany person
in consideration of the financing provided by Home Credit;

8.1.2. The Dealer and the Dealers Representatives colludes with Home Credit and Home Credit's
Representative, or agrees to offer, or pay, or agrees to pay any money, share, commission, gift,
share of profit etc. to Home Credit and/or Home Credit's Representative, orthreatens Home
Credit and/or Home Credit's Representative forthe purpose of providing the financing to the
Customers, in a manner against the credit/lending policies of Home Credit;

8.1.3. The Dealer sells the same Goods to two or more Customers.

8.1.4. The Dealer is found to be infringing trademark or counterfeit laws or any activity against the
law in process;

8.1.5. Any other acts which would constitute as Suspected Activity as defined under Clause 1.20.
8.2. Where Home Credit suspects involvement of the Dealer’s representativesin the Suspected Activity:
821. Home Creditshall inform the Dealer and the Parties may jointly investigate the matter by appointing
an Investigating Officer/s and entrusting them with necessary powers, provided
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that if the Dealer refuses to join the investigation, Home Credit may still conduct an independent
investigation.

822. The Investigating Officer/s may investigate the records of Home Credit and the Dealer relating to
transactions of the Customers of Home Credit;

823. The partiesmay require and/orask forhelp from any government oroutside agency in investigating
frauds;

824. Home Credit may suspend all or any of its activities at the Dealer’s Premises, including but not
limited to, granting financing to Customers, payment of Balance Amount on the Goods which are
related to the Suspected Activity, until the matter under investigation is resolved to the satisfaction
of the Parties. Dealer, onthe otherhand, may require that Home Credit’s operations in the Dealer’s
premises be suspended during the investigation and untilthe matterunderinvestigation is resolved.

8.3. The Dealer and/or Home Credit, upon request by Home Credit or the Investigating Officer/s, shall
provide all information, documentsand other materials to the Investigating Officer/s perta ining to any
Suspected Activity relating to transactions of the Customers of Home Credit without undue delay;

84. Where afterthejoint investigation conducted by the Parties it is found that the Dealer’s representatives
are involved in any offense committed against Home Credit upon presentation of irrefutable proof, Home
Credit shall have theright to take all or any of the following actionsagainst the Dealer’s representatives
notwithstandinganything contained in this Agreement and without prejudice to other remedies available
to Home Credit under the law:

841. To cancel the paymentof the Balance Amount on the Goods which are related to the suspected or
fraudulent activity that become payable by Home Credit to the Dealer;

842. To demand therefund of the Balance Amount of Goods with the Dealer or to set off such Balance
Amount of Goods with any monies payable by Home Credit to the Dealer as per the terms of this
Agreement forthe amountswhich are related to the suspected or fraudulent activity.

85. Where afterthejoint investigation conducted by the Parties it is found that Home Credit’s representative
are involved in any offense committed against the Dealer upon presentation of irrefutable proof, the
Dealer shallhave theright to take allorany of the followingaction against Home Credit’s representatives
notwithstandinganything contained in this Agreement and without prejudice to otherremediesavailable
to the Dealer under the law:

85.1. To demand full paymentof the Balance Amount on the Goods which are related to the suspected
or fraudulent activity that become receivable by Dealer from Home Credit.

852. To have Home Credit’s Representative removed from the Dealer’s Store premises immediately and
demand fullpayment on the goods which are related to the Home Credit Representative’s fraudulent
activities

8.6. Iftheresult of the joint investigation is thatthere is collusion between the Dealer or its representatives
and the representative of Home Credit, each Party shall bear their own loss, without prejudice to other
remedies which may be contained in this Agreement and or under the law.

9. TERMINATION OF THEAGREEMENT
9.1. This Agreement shall be valid as of the date of the signing, by the Parties, of this Agreement and shall
continue to be valid until itis terminated by either Party. Either Party may terminate this Agreement by
issuing a notice to the opposite Party ofits intention to terminate this Agreement. Such notice must be
given inwriting and atleast five (5) days prior to the date of effecting the termination.
9.2. Home Credit shall be entitled to immediately terminate this Agreement to the Dealer and/or any third party
if any of the following events arises:
9.2.1. Where any ofthe representation made orinformation provided bythe Dealer tums out to be false,
wrong or misleading;
9.2.2. Where the Dealer commits the breach ofany ofits obligations referred to in this Agreement;
9.2.3. Where the Dealer becomes insolvent or bankrupt or otherwise incapable of performing its
obligations under this Agreement forany reason whatsoever;
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9.2.4. Where the Dealer ceases to cary onthe retail business at the Dealer's Premises orhas changed
the nature of the business;

9.2.5. Where the Dealer and/orits Representatives have committed any fraud against Home Credit or has
been aparty to any fraudulent act committed against Home Credit;

9.2.6. Where the Dealer does, oromits to do,an act which results inincompletion ordelay or failure in
the execution of any of the provisions under this Agreement.

9.3. Home Credit may, atits sole discretion and considering the nature of circumstances, provide an opportunity
to the Dealer to correct the defects mentioned in Clause 8.2 above within such period as Home Credit
considers appropriate provided that the Dealer shall be liable forany claims that may have been imputed
to both Parties because ofany ofthe acts under Clause
8.2 above.

94. Where Home Credit fails to comply with any of its obligations for the reasons other than any delay,
negligence, mistake orwilfullact onpart ofthe Dealer orits Representatives, the Dealer shall first give Home
Credit an opportunity to rectify such failure within a period not less than 15 (fifteen) days from the date of
delivery of written notice by the Dealer to Home Credit informing such failure. If Home Credit fails to
rectify such failure within the specified period, the Dealer shall have the right to terminate the Agreement
by giving written notice to Home Credit.

95. Where the Parties have mutually agreed to terminate this Agreement, no Party shall beentitled to claim any
compensation from the opposite Party where any lossis caused or damages are suffered by the Party
due to the termination of this Agreement.

10. INDEMNITY

10.1. To the extent permitted by law, the Dealer agrees to indemnify and reimburse Home Credit on demand in
respect to all losses, claims, costs, demands, liabilities or expenses (including its legal costs and
expenses) suffered orincurred by the Home Credit as a result of:
10.1.1.a breach of this Agreement by Dealer, including a breach of any representation or warranty

made by Dealer;

10.12. failure ofthe Dealer to deliver the Goods to the Customer;
10.1.3. any fraudulent conduct on the part of the Dealer or Dealers Representative; and/or 10.1.4.any
action or mistake of the Dealer or Dealers Representative.
Dealer's obligations under this clause shall survive the termination orexpiry ofthis Agreement.

11. CONFIDENTIALITY

11.1. Home Credit and the Dealer must use their best efforts to protect and treat the following information as
confidential and shall not share it with any third party:

11.1.1. any trade secrets, knowledge, data or other information of a party relating to Goods, services,
research and development activities, inventions, discoveries, processes, software, titles,
concepts, know how, designs, formulas, algorithms, test data, technologies, customer lists,
business plans, marketing plans and strategies, and pricing strategies or other subject matter
pertaining to the business or research of the other Party, orsuch information which the other
Party knows orhas reason to know as considered confidential in nature.;

11.1.2. the provisions of this Agreement and all information provided to the Party by the otherParty
under this Agreement, including without limitation, technical, operational, marketing, billing,
pricing and commercial information; and

11.1.3. The documents and information collected from all Customers forthe purpose of providing
financing to such Customers.

11.2. AParty shall keep this Agreement and all information relating to this Agreement confidential at all times and
may not disclose or discuss this Agreement orany information relating to this Agreement with any third
party without the prior written consent of the other Party, unless such Party is required to disclosesuch
information byany relevant authority orby law.

11.3. The obligations under this Clause 11 shall survive the termination orexpiry ofthis Agreement.

11.4. The Parties shall ensure that their employees, agents and representatives comply with the provisions of
this Clause 11.
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12. SUCCESSORS AND ASSIGNS - The rights and benefits of this Agreement shall inure to the benefit of,
and be enforceable by, Home Credit's successors and assignees. The rights and obligationsofthe Dealer
under this Agreement may only be assigned with the prior written consent of Home Credit, which may be withheld
in its sole discretion. Nothing contained herein shall prevent the use by or the assignment or transfer of this
Agreement by Home Credit to any ofits divisions, its parent body,its subsidiary orassociate and the Dealer shall
bebound to the transferee/assignee in like manner and on like terms as itisbound to Home Credit under this
Agreement.

13. SERVICE OF NOTICE - Any communication to be made under orin connection with this Agreement or
any notice ordemand hereunder shall be delivered by either Party through any of its authorized Representativ es
and may bemade by leaving the same or sending itthrough email, the registered mail, orby courier, orbyhand
addressed tothe other Party atthe address specified beloworthe address last known to the other Party; and a
notice ordemand so givenor made shall bedeemed to begiven ormade onthe day itwas sent, orso leftifnotice
was sent through email or by hand. All notices must be addressed to the representative as provide forin the
Dealer's Letter of Application for Cooperation.

14. SEVERABILITY - If any provision of this Agreement is determined to be invalid or unenforceable in whole orin
part bylaw orany regulation, such invalidity or unenforceability shall attach onlyto such provision orpart of such
provision and the remaining part of such provision and all other provisions of this Agreement shall continue
to remain in full force and effect.

15. TAX. Any and all taxes to be paid inrelation to the purchase ofthe Goods shall bebome bythe Dealer. In the
event that Home Credit shall be required to pay taxes on or with regard to the execution, formalization or
perfection of this Agreement, the Dealer shall, upon notice, reimburse Home Credit forsuch taxes paid. Provided
that the taxes referred to does notinclude income tax eamed by each party.

16. LAW. This Agreement shall be govemed by the laws of the Republic ofthe Philippines.

17. DISPUTE RESOLUTION. This Agreement shall be construed, interpreted and govemed by the laws ofthe
Philippines. Each party imevocably submits to the jurisdiction of the courts in Taguig City forthe purpose of
enforcing any right or obligation under or arising out of this Agreement. Any cost which occurred due to any
action arising outof this Agreement will be bome by the losing Party.
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Schedule 1: BALANCE AMOUNT SETTLEMENT GUIDELINES

HC Consumer Finance Philippines, Inc. can settle the Balance Amount on the Goods and/or Services (as defined
in the Clause 1.3 of the Dealership Cooperation Agreement) to Dealer/Provider in one of the following ways:

¢ Intra-bank online transfer through selected financial institutions
e Manager’s cheques (cashier’s cheques) issued by Bank of the Philippine Islands (BPI)

1. Intra-bank online transfer is our preferred mode of payment. It is the fastest, the most secure and the most
convenient way of receiving the Balance Amount on the Goods and/or Services. We are currently able to
offer the online transfer services to account holders of the following banks:

e BDO
e Metro Bank
. BPI

¢ Robinson’s Bank

2. Manager’s cheques are offered for pick-up through Bank of the Philippine Islands (BPI) at the Releasing
Center. The cheques are available to anyone regardless of your own banking institution.

Payment notification and reconciliation

Once the payment is generated and processed in accordance with the provisions of the Dealer/Providership
Cooperation Agreement, the Dealer/Provider will get notified either through an SMS or email. Both methods will
include a complete breakdown of each particular payment — contract numbers, amounts, and the grand total.
Email version will include two attachments, one in the PDF format and the second in MS Excel format.

For New Partners opting to have payments through intra-bank online transfer, HCPH Finance will have to enroll
the assigned Bank account before HCPH may proceed with payment to Partner. Please allow an average of 5 to
10 banking days, from receipt of notice for the payment (depending on the bank’s process for enrollment) to
reflect on the Dealer/Provider’s account. For succeeding payments, the amount will be reflected in the account
of the Partner on the next business day from receipt of notice for payment. For New Partners opting to have
payments through non-core banks (aside from 4 banks mentioned above), payment will be credited every
weekdays. For manager’s cheques, allow the Releasing Centers at least 48 hours from receipt of notice to prepare
the cheque/s.

The monthly reconciliation will also be available in the above mentioned formats. The complete last month
breakdown will be sent by the 10th day of the following month.

The sample reconciliation file:

Ctrat o~ Bunk aoomnt Poment Orde D Pament Dte Bank Aowunt Hollr Selng Dite - Amount Guob Prie  Pailly Chat  Shpll  Shop Neme
duan TOCWRTY 9988036 (18092013 {PTCGhbel Tekshop Tok 16092013 il il Af B (Gl Teishop Gandari Ciy
G TR 97ogsos6  |18092003 |PT Gobal Tekshop Tok 15092013 il {il W W0 (Gibal Tekshop Suter Mal
i TR 9rogsos6  |18092003  |PT Global Tekshop Tok 16092013 m i W W0 (Gibal Tebshop Suter Mol
it TR 9rogsos6  |18092003  |PT Global Tekshop Tok 15092013 il m W I (Gkbel Teeshop Mol Teman Anggek
Dyt TOCWRT 9988036 (18092013 {PTCGhbel Tekshop Tok 04092013 ] 4y [ M {Ghbel Tekshop Chubur Juncim -1t Dy
DU TOCWRT 9988036 (18092013 {PTCGhbel Tekshop Tok 15092013 i 4y [0 N (Gl Tekshop Summareen Nl Bekes
It TSR 9rogsos6  |18092013 |PT Glbal Tekshop Tok 15092013 ] i [ M0 (Ghbel Tebshop Androdhnd SUR Bekes
(R TONCWRTY 9988036 (18092013 |PTCGhbel Tekshop Thk 15092013 W W) [ N (Ghbel Tebshop Phoa pondok e
du TOCWRT 9988036 (18092013 {PTCGhbel Tekshop Thk 15092013 il il All WA (Gl Tekshop Summareen Nl Bekes
D TOCWRTY 9988036 (18092013 {PTCGhbel Tekshop Tok 15092013 il il B M| Cibal Teeshop Lette Mart Patmawa
DU TONCERTY 9988036 (18092013 {PTCGhbel Tekshop Tok 14092013 i ) O 30 |CLOBAL SHP CTRALAND
du TOCWRTY 9988036 (18092013 {PTCGhbel Tekshop Tok 16092013 il {) UStf 800 [CLOBAL SHOP CTRALAND
d TONCERTY 9988036 (18092013 {PTCGhbel Tekshop Tok 15092013 fily il [ W |Chbal Telshop Pam Jambu Dia

Tt 480 589900 110550

Thisitem's classification is Intemal. It was created by andis in property of the Home Credit Group. Do notdistribute outside of the organization.

This documentis marked .Do not distribute outside of the organization.



